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Toyota design and build the best lift trucks in the business. We provide technologies, 
systems and solutions that bring day-to-day warehouse and distribution 
operations to a new level of performance. And we support customers with
a network of skilled service centers and technicians unmatched in the industry.

solutions are designed to adapt and grow with your business. 

Our innovations in energy savings, space utilisation, ergonomics, manufacturing 

material handling operations.

We stand ready to help you run better and manage smarter – end to end.

BUILT TO PERFORM. 
DESIGNED TO  

WORK TOGETHER.



The proliferation of warehouses applying very narrow aisle
designs would not have happened without the vision and 
innovation of our engineers. We pioneered the narrow aisle 
concept with the introduction of the  Reach-Fork truck in 1954.
And with the introduction of the Swing-Reach truck in 1974, 
we set yet another standard for very narrow aisle trucks.

Today, there are more Swing-Reach trucks in operation in
North America than all competitors combined. Our trucks have 
logged more than 100 million hours of operation, and moved more 
than 1.2 billion loads. 
 
 
 

Our family of very narrow aisle trucks — including our 
newest addition, the 9800 Swing-Reach® truck — represents 40 
years of continuous innovation. Collectively, the Swing-Reach 
product family provides a depth of capabilities that is unequaled,  
a fact that is proven every day in the widest range of applications 
in the warehouse industry. Our trucks are engineered to maximise 
our customers' needs to go higher and narrower, and expand 
warehouse capacity up to 300%.

Our Swing-Reach trucks do more than lift products, they lift 

WATCH YOUR SPACE MULTIPLY



9600 AND 9700  
SWING-REACH® TRUCKS
SETTING THE STANDARD 
FOR VERY NARROW AISLE 
VERSATILITY 
Engineered to maximise usable warehouse space,
the 9600 and 9700 Swing-Reach trucks can 
potentially triple pallet capacity within the existing 

They are ideal for applications that call for full pallet 
handling and case picking. 

The 9600 and 9700 Swing-Reach trucks provide lift heights 
up to 13,106 mm and capacities up to 1,361 kg. They can 
operate in aisles as narrow as 1,676 mm with standard 
loads and 3,962 mm intersecting aisles with loads up to 
1,321 mm wide.

The 9600 and 9700 Swing-Reach trucks were engineered 
and designed with a holistic approach of understanding 
space constraints and narrow aisle applications.

HOW MANY MORE 

PALLETS COULD YOU STORE 

WITH A 12,802 MM

TOP LOAD BEAM?



+ control arms and sidegates
can be raised to create a generous 
picking window

+ three-wheel design
provides stability and operator 

+ auxiliary mast
can be raised to the most 
ergonomically advantageous height

+ open view, twin tubular mast
provides unmatched visibility and stability 
in either travel direction

+ three driving positions — 
   seated, standing and leaning

provide operator comfort throughout  
the shift

+ low 406 mm step height
easier entry into 
operator compartment

+ spacious operator compartment
achieved by placing the operator between 
the mast uprights

+ swivel seat
provides excellent visibility through the 
open view mast when traveling in the 

+ reach-fork pantograph design
   and standard 102x44.5 mm forks

allows for long side handling of 
double-sided pallets



PUTTING 
PRODUCTIVITY FIRST
Every Swing-Reach truck is a customised solution that is 

to work smarter, not harder. Smooth hydraulic controls provide precise 
load handling for less product damage and greater maneuverability in very 
narrow aisles. Fine positioning and control of lift, travel and load handling 

addition, the ergonomically designed wrap-around operator compartment 
eliminates discomfort that can adversely affect productivity. 

PICKING/LOAD HANDLING

positioning with smoother auxiliary  
and mast performance and 
simultaneous function controls.

iNTELLIGUIDE™

Wire guidance eliminates the need 
for steering in the aisle. Quick wire 
engagement supports fast and secure 
aisle changes and eliminates product 
and rack damage.

iNTELLISPEED™

Optimises travel speed at height. 
Provides smooth coordination between 
travel speeds based on load height  
and weight. 

PICKING TIME 

TOTAL VEHICLE CYCLE TIME
100 %

9.0%

34.8%

26.4%

29.7%

TRAVEL TIME OUTSIDE STORAGE AREA

TRAVEL TIME IN STORAGE AREA

UNLOAD TIME



AUTO TRAVERSE AND  
ROTATE FUNCTIONS

Improve productivity and reduce 
product damage by automatically 
synchronising traverse and rotate 
movements to keep forks within the 
aisle when repositioning them.

OPEN VIEW MAST DESIGN

Offers the only unobstructed mast 
visibility in the industry. Twin tubular 
mast design provides optimum stability 
when traveling loaded and elevated. 

 9600 AND 9700 SWING-REACH



VEHICLE NAVIGATION 
ASSISTANT

Operator interface displays load 
weight and position, truck height, wire 
guidance status and other important 
operational data. THREE DRIVING POSITIONS

throughout the day.  Whether you are moving pallet loads or picking cases, you 
can choose the best position for the task.

INTUITIVE CONTROL HANDLES

Fully adjustable, single axis, 
simultaneous function control handles 
engineered to provide the control your 
operators need to excel.

GET MORE
WITH YOUR
9600 AND 9700 
SWING-REACH 
TRUCKS



ERGONOMICALLY DESIGNED 
OPERATOR COMPARTMENT

Features a seat that swivels for 
excellent visibility through the open 
view mast, and a LED light and fan 
package that comes standard. 

EASE OF MAINTENANCE

Convenient service access and fewer 
component parts to service and 
replace results in less downtime and 
lower cost of operation.

REACH-FORK PANTOGRAPH 
CARRIAGE DESIGN

Allows the truck to operate in narrower 
aisles than competitor’s offset fork 
designs. 102 x 44.5 mm forks allow for 
long side handling in applications that 
require case picking.

HEADS UP DISPLAY

Located on the mast guard for 

reduce product damage.

 9600 AND 9700 SWING-REACH



EFFICIENCY  
BY DESIGN
Reducing energy consumption is the underlying 
philosophy  behind  all  our  products.  Our  adherence 
to sound engineering design principles, comprehensive 
testing and 40 years of Swing-Reach experience have 
resulted in trucks that provide rock-solid stability at 
height with less dead weight. In fact, third-party testing 
has shown that our Swing-Reach trucks are 40%* more 

We enable users to save energy, reduce battery
changing and charging needs, increase overall 
uptime and lower maintenance costs.

REGENERATIVE LOWERING 

Creates power by returning energy to the battery when the truck is lowering its 
load, resulting in fewer battery changes and reduced downtime.

LONGER BATTERY LIFE

Full shift performance in most applications 
with up to a 42% smaller battery than 
comparable competitor trucks.

OPTIONS: 
Unique solutions for unique challenges

• Extended turret to accommodate 
loads up to 2,743 mm wide

• Multiple lift-limit with bypass

• Cold storage conditioning with 
optional heated cab

• End-of-Aisle Slowdown

 

FEATURES FOR EASY 
MAINTAINABILITY:
• Diagnostics on display

• Ease of component access

• Superb mast serviceability

• Side battery access with rollers

• Heavy-duty drive unit

• Fewer components to service

• Best-in-class components

* Results from the 2011 United States Auto Club Comparative Data Report. 



Sydney

NewcastleOrange

Queanbeyan

Melbourne

Albury

Launceston

Adelaide

Lismore

Brisbane

Gladstone

Townsville

MacKay

Cairns

Darwin

Perth

Toowoomba

Toyota Material Handling Australia branches

• Australia’s biggest range of materials handling 
equipment

•  Toyota’s legendary quality, durability and reliability

•  Leading product, safety and environmental initiatives

• 100% Toyota owned branches

•  

 
options available

•  450+ service support staff & 300+ service vans.

SOLUTIONS FOR EVERY PALLET
®

The benefits of dealing with Toyota Material Handling
include:

• Australia’s largest rental fleet with over 24,500 units

• Forklift rentals from 1 day to 5 years with flexible finance

Whether you own a single forklift or a fleet, we want to 
show you why Toyota Material Handling is Australia’s 
leading forklift company.

We recognise that choosing the right supplier is just as 
important as choosing the forklifts and warehouse equipment 
that will meet your needs. Whether we are supplying you with 
a single spare part, a rental forklift, or helping you manage 
your entire fleet, our objective and commitment remains the 
same – adding value to your operation.

That’s the Toyota Advantage.

Toyota Material Handling Australia (TMHA) has used its best endeavours to ensure brochure information is correct at the time of printing. All images are used for 
illustration purposes only. TMHA, to the extent permissible at law, is not liable to any person for loss or damage arising from reliance upon information contained 
in this brochure. Distributed nationally by TMHA ABN 38 104 644 635. Printed September 2020.
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FROM FLEET 
TO FINANCE, 
WE’VE GOT 
YOU COVERED
In warehouse management, the bottom line is the 

when it works end to end, everything we
offer is built to work together.

+ Trucks and Training

+ Fleet Maintenance and Parts

+ Warehouse Optimisation System

+ Industry Leading Warranties

+ Flexible Financing Solutions

From initial consultation to custom-designed 
solutions to long-term product and operational 
support – and with a network of more than 100 
Sales and Service Centers – we  provide 
unmatched, world-class support tailored to meet 
your needs, help you drive down costs and run your 
business better and smarter.
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